[bookmark: _GoBack]…they came back and did another one [CO reading] and just to see me really before I was going home and just to say that everything was in place, it was all just easy. New Leaf contacted me when I got home and took over from there, my prescriptions and everything, I just had to go to the doctor and get them, I didn’t have to do anything.  Cardiac, female, 58yrs.
it was the best option for me as well because obviously I weren’t 100%, I’m very busy with the children anyway, with my busy schedule, I might not have turned up [appointment at clinic], so having someone on the other end of the telephone was so much easier than having to physically get myself somewhere…No, no I don’t [think could have quit without support]. Because I’d have done my usual “I’ll just have this one”, “I’ll just have a couple today and I’ll pack up tomorrow”, “I’ll wait until next week and then…”. that would have been it, I wouldn’t have done it…It would have been harder without the support because I don’t think I would have then had the things that I had and I’ve have been a bit more ratty!  Oncology, female, 44yrs.









